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About Social Assistance Summaries

What is Social Assistance Summaries?

Social Assistance Summaries uses data provided by provincial and 
territorial government officials to track the number of social assistance 
recipients across Canada. It also includes a brief description of the 
social assistance programs in each jurisdiction.

This resource was established by the Caledon Institute of Social 
Policy to maintain data previously published in the Social Assistance 
Statistical Report by the federal government. In 2018, Maytree assumed 
responsibility for updating the series.

Who can claim social assistance?

Eligibility for social assistance is determined on the basis of a needs test. 
This test takes into account the household’s basic needs and its financial 
resources, which include both assets and income. The needs test assesses 
whether there is a shortfall between available financial resources and 
the legislated amounts for basic needs (i.e., food, shelter, clothing, 
household, and personal needs). Additional amounts may be paid 
on a discretionary basis for special needs based on each household’s 
circumstances.

Where does the data come from?

Every year provincial and territorial government officials provide us 
with an update of the social assistance case and recipient numbers. 
(Some jurisdictions also publish this information online.) They can 
provide this data as a calendar year average, a fiscal year average or as 
point-in-time data for March 31.

Data from before 2014 comes from two federal government reports: 
the Social Assistance Statistical Report: 2008 and the Social Assistance 
Statistical Report: 2009-13. When the federal data did not reconcile 
with provincial/territorial figures, the Caledon Institute of Social Policy 
worked with jurisdictional representatives to present data in the format 
most often used by their governments.
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What is the difference between cases and beneficiaries?

Cases are equivalent to an individual or family: the person who applied 
for benefits, their partner, and any dependent children count as a single 
case.

Beneficiaries or recipients refer to the total number of people who 
benefit from a single social assistance claim, i.e., the individual claimant 
plus their partner, and any dependent children within their household.

How does each jurisdiction vary in its reporting?

Each jurisdiction uses its own methodology for tracking and reporting 
social assistance caseloads. For example, some provinces include 
households that receive a partial benefit or top-up from social assistance 
while others do not; some include First Nations living on reserve while 
others do not.

Can I compare the data for different jurisdictions?

Comparisons between jurisdictions can be misleading because each 
jurisdiction has different eligibility criteria for social assistance and 
different methods for recording social assistance data. For example, the 
numbers will be lower for jurisdictions that count only households in 
receipt of full benefits.

The data is also affected by how federal programs interact with 
provincial/territorial benefits. For example, a higher take-up of related 
income security programs such as Employment Insurance typically 
reduces social assistance caseloads.
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Why does the number of claims change from year to 
year?

There are two main reasons why the social assistance caseloads change 
from year to year. One reason is a change in the social and economic 
situation in an area. For example, a rise in unemployment is likely to 
result in a rise in social assistance claims. The other reason is a change 
in the way that social assistance programs operate. For example, people 
are ineligible for social assistance if their savings are above a certain 
threshold; if a jurisdiction increases this threshold, more people would 
be eligible and the number of claimants is likely to increase. Similarly, 
changes to eligibility for federal benefits can also have a knock-on effect 
on provincial/territorial caseloads.
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same. 

In Alberta, there are two social assistance programs:

•	Alberta Works
•	Assured Income for the Severely Handicapped

Alberta Works

Alberta Works helps unemployed people to find and keep jobs, 
employers to meet their need for skilled workers, and Albertans 
with low incomes to cover their basic costs of living. There are four 
components to Alberta Works:

1.	 Employment and Training Services – help to find employment, take 
training, or plan a new career

2.	 Income Support – money to meet basic needs

3.	 Child Support Services – free service to get child support agreements 
or court orders

4.	 Health Benefits – supplementary health coverage

The caseload and beneficiary data below refers to those receiving the 
Income Support component of Alberta Works. There are four channels 
through which Albertans can qualify for Income Support:

1.	 Barriers to Full Employment – for those who cannot work due to 
chronic health problems or other barriers to employment

2.	 Expected to Work – for those looking for work, working but not 
earning enough, or temporarily unable to work

3.	 Learners – for those who need training so they can get a job

4.	 Emergency Allowance – for those with an unexpected, one-time 
emergency through no fault of their own (e.g., sudden eviction due 
to fire)

Alberta’s social assistance program
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Assured Income for the Severely Handicapped (AISH)

The AISH program provides financial and health-related assistance 
to eligible adult Albertans with a disability. To be eligible for AISH, 
individuals must have a mental or physical impairment that causes 
substantial limitation in their ability to earn a livelihood, and is likely 
to affect them permanently. They must also meet criteria for income, 
assets, age, and residency.
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Alberta Works

Following two years of sharp increases, the number of cases (families and single 
adults) in the Alberta Works program reached 55,200 in March 2017. This is the 
highest number of social assistance cases for at least 20 years. 

Overall, 91,300 people (individual claimants, their partners, and dependent 
children) benefited from Alberta Works in March 2017.

How many people claim social assistance?
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Assured Income for the Severely Handicapped (AISH)

In March 2017 there were 57,000 cases in Alberta’s AISH program. The 
number of cases has been steadily rising over the last two decades. 
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Data notes

•	Alberta Works was implemented in 2004. The data for 2003 and 
earlier is for its predecessor, the Supports for Independence program

•	The data reflects the number of cases and beneficiaries on March 31 
of each year

•	Alberta Works figures do not include First Nations living on 
reserves. AISH figures include First Nations living on reserves
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•	Figures for 1997 to 2007 are drawn from the 2008 and 2009-13 
Social Assistance Statistical Reports with figures rounded to 100s. 
Figures for 2008 to 2016 are the actual numbers supplied by 
Alberta Community and Social Services
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same. 

In British Columbia, basic support and shelter benefits are provided 
through the British Columbia Employment and Assistance (BCEA) 
program.

BCEA clients are divided into two main streams of assistance:

1.	 Income Assistance (also called Temporary Assistance)

2.	 Disability Assistance

Those who are not eligible for income or disability assistance may 
be able to access support for essential costs through BCEA Hardship 
Assistance, such as those awaiting other income or benefits like 
Employment Insurance or those completing the work search required 
to receive regular assistance. Hardship assistance is provided on a 
temporary basis for one month at a time.

Income Assistance

Income Assistance consists of a support allowance and a shelter 
allowance. The support allowance is intended to cover the cost of 
food, clothing, personal, and household items of the family. The shelter 
allowance is intended to pay for actual shelter costs (up to a maximum 
amount). The maximum amount of support allowance and shelter 
allowance available varies by family size. 

In order to be eligible for Income Assistance, applicants must meet 
income requirements and fit the criteria of one of four groups:

1.	 Expected to Work ‑ for employable individuals

2.	 Expected to Work Medical Condition - for employable individuals 
with short-term medical issues

3.	 Temporarily Excused - for single parents with a child under 3 and 
seniors

4.	 Persons with Persistent Multiple Barriers - for individuals with a 
medical condition that precludes or impedes employment

British Columbia’s social assistance program
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Disability Assistance

The Disability Assistance stream of BCEA recognizes that people 
with disabilities may require additional supports in order to meet 
the challenges of daily living through a higher assistance rate, 
supplementary assistance, and specialized employment supports.

The BC Employment and Assistance for Persons with Disabilities 
Act defines a person with disabilities as an individual who is at least 
18 years of age, with a severe physical or mental impairment that is 
expected to continue for at least two years, and who:

•	 is significantly restricted in his or her ability to perform daily living 
activities

•	 requires assistance with daily living activities

This includes individuals with episodic illnesses that restrict daily living 
activities continuously or periodically for extended periods.

Once individuals qualify for Disability Assistance, they keep their 
Persons with Disabilities designation after they leave assistance (for 
employment or other income support programs) and may maintain 
their medical assistance.

BCEA Supplements

Along with assistance for everyday living and shelter costs, recipients 
may also qualify for General Supplements and Health Supplements 
through BCEA. These are intended to offset certain additional costs 
that some families face (such as the extra costs associated with a child’s 
schooling or the transportation costs associated with essential medical 
treatment).
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On average, there were 142,600 cases (families and single adults) in 
British Columbia’s social assistance program during 2016/17. Around 
a third (44,900) received Income Assistance (also known as Temporary 
Assistance) and two-thirds (97,700) received Disability Assistance. The 
number of cases of both forms of social assistance was slightly higher 
than in 2015/16.

Income Assistance

In 2016/17, the average number of Income Assistance cases and 
beneficiaries rose for the first time since 2010/11. At 44,900 cases and 
70,200 beneficiaries in 2016/17, the number was slighter higher than 
the year before, but remained below the 2010/11 peak of 58,200 and 
88,700 and a lot lower than the levels seen in the mid-1990s.

How many people claim social assistance?
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Disability Assistance

In 2016/17, there was an average of 97,700 cases in British Columbia’s 
Disability Assistance program, and 117,000 beneficiaries (individual 
claimants, their partners, and dependent children). Both numbers have 
been steadily rising over the last two decades.
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Data notes

•	The data reflects the average number of cases and beneficiaries over 
the fiscal year (April 1 to March 31)

•	The numbers do not include First Nations living on reserves
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same. 

In Manitoba, social assistance is delivered through the Employment and 
Income Assistance (EIA) program.

EIA provides income assistance to Manitobans in need. In partnership 
with Training and Employment Services, it also provides employability 
assessments, personal job planning, work incentives, and other supports 
to assist Manitobans in entering, re-entering, or remaining in the labour 
force.

Manitoba’s social assistance program
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On average, there were 40,800 cases (families and single adults) in 
Manitoba’s Employment and Income Assistance program in 2016/17, 
and 68,900 beneficiaries (individual claimants, their partners, and 
dependent children). This marked a continuation in the steady increase 
in social assistance cases in Manitoba over the last decade.

How many people claim social assistance?
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Data notes

•	The data reflects the average number of cases and beneficiaries over 
the fiscal year (April 1 to March 31)

•	Figures are rounded to the nearest 100

•	The numbers do not include First Nations living on reserves
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•	Statistics represent all welfare cases in Manitoba and combine 
municipal and provincial income assistance statistics where 
appropriate
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same. 

In New Brunswick, social assistance is delivered under two programs:

1.	 Transitional Assistance Program (TAP)

2.	 Extended Benefits Program (EBP)

A third program, the Interim Assistance Program, was terminated in 
2010.

Transitional Assistance Program (TAP)

Transitional assistance is intended for individuals who are employable 
as well as those requiring support and intervention to become 
employable. Within TAP, two rate categories exist:

1.	 Transitional Assistance Program is paid to those who are 
employable, as well as those requiring support and intervention to 
become employable. Most families are provided assistance under 
this program along with single adults who have a designated need;

2.	 Transitional Assistance Program – Single Employable is paid to 
those who do not have a designation and are not certified as blind, 
deaf, or having a disability.

Extended Benefits Program (EBP)

EBP benefits are intended for individuals who are certified by the 
Medical Advisory Board as blind, deaf, or having a disability. It also 
includes some individuals who have been on assistance for many years 
and have a special designation.

New Brunswick’s social assistance program
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On average, there were 23,160 cases (families and single adults) in New 
Brunswick’s social assistance program during 2016/17. Around three quarters 
(16,930) received support through the Transitional Assistance Program and a 
quarter (6,230) received support through the Extended Benefits Program.

Transitional Assistance Program (TAP)

On average there were 16,930 cases in New Brunswick’s Transitional Assistance 
Program in 2016/17, and 29,660 beneficiaries (individual claimants, their partners 
and dependent children). These numbers have fallen steadily over the previous five 
years.

In the 2000s the Transitional Assistance Program operated alongside the Interim 
Assistance Program which had between 1,000 and 2,000 cases until it was 
terminated in 2011.

How many people claim social assistance?
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Extended Benefits Program (EBP)

In 2016/17 there were an average of 6,230 cases in New Brunswick’s 
Extended Benefits Program, and 7,000 beneficiaries. These numbers 
have remained steady over the last 15 years.
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TAP - Transitional Assistance Program
EBP - Extended Benefits Program
IAP - Interim Assistance Program (ended 2010)

Data notes

•	The data reflects the average number of cases and beneficiaries over 
the fiscal year (April 1 to March 31)

•	The numbers do not include First Nations living on reserves

•	 In the late 1990s, the province’s statistical agency was in the early 
stages of publishing data and provincial figures for 1997 to 2000 
cannot be verified
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•	The Transitional Assistance Program operated alongside the Interim 
Assistance Program through the 2000s until it was terminated in 
2011
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same. 

In Newfoundland and Labrador, social assistance is referred to as 
Employment and Income Assistance (EIA).

EIA provides financial benefits and other services to eligible low-income 
people to assist in meeting daily living expenses. Basic benefits include 
a family and individual benefit (to assist with expenses such as food, 
clothing, personal care, household maintenance, and utilities) and a 
shelter benefit (to assist with rent and mortgage costs).

Depending on individual circumstances, recipients may also qualify for 
non-basic benefits such as municipal tax payments, prescription glasses, 
and medical transportation. Recipients can also receive further benefits 
outside of EIA by other departments and agencies such as a prescription 
drug card and medical equipment.

Newfoundland and Labrador’s social assistance program
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On average, there were 22,800 cases (families and single adults) in Newfoundland 
and Labrador’s Employment and Income Assistance program in 2017, and 33,200 
beneficiaries (individual claimants, their partners, and dependent children). These 
numbers are similar to the previous year (2016), but over the longer term they fell 
consistently during the 2000s and have fallen at a slower pace since.

How many people claim social assistance?
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Data notes

•	The data reflects the average number of cases and beneficiaries over 
the calendar year (January 1 to December 31)

•	There are three First Nations reserves in Newfoundland and 
Labrador. Conne River is self-governed and operates its own 
social services programs. Its case and beneficiary numbers are not 
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included in the data. There are two other reserves in Labrador – 
Natuashish and Sheshatshiu. From April 1, 2016, the delivery of 
Income Support was devolved to the Innu and statistics for these 
communities are no longer included in the data.
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same. 

In the Northwest Territories, the Income Assistance Program provides 
financial assistance to residents to help meet basic living needs, such 
as food, shelter, and utilities. In combination with developmental 
opportunities, it aims to help recipients become self-reliant as individual 
capacity allows, to participate fully in community life, and to share in 
the opportunities available to them.

Alongside financial assistance for basic living needs, recipients may also 
qualify for enhanced benefits depending on their circumstances (such as 
clothing, educational assistance, child care, furniture, incidentals, and 
allowances for seniors and persons with a disability).

Northwest Territories’ social assistance program
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On average, there were 1,770 cases (families and single adults) in the Northwest 
Territories’ Income Assistance Program in 2017/18, and 2,660 beneficiaries 
(individual claimants, their partners, and dependent children). Both of these figures 
are 6 per cent higher than the year before and mark the fourth consecutive year-on-
year increase.

How many people claim social assistance?
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Data notes

•	The data reflects the average number of cases and beneficiaries over 
the fiscal year (April 1 to March 31)

•	Fiscal year averages prior to 2001 are not available due to changes 
in the gathering and reporting of case and beneficiary data

•	These income assistance numbers only represent clients served by 
the Department of Education, Culture and Employment of the 
Government of Northwest Territories. First Nations on reserve are 
included in these data
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same. 

In Nova Scotia, social assistance is called Employment Support and 
Income Assistance (ESIA), which replaced the Family Benefits Program 
and Municipal Social Assistance in 2001.

ESIA provides financial assistance and employment supports to help 
people maximize their self-sufficiency by increasing their employability 
and independence. Basic assistance through ESIA consists of a personal 
allowance and a shelter allowance. The personal allowance covers 
the cost of food, clothing, and miscellaneous essentials for adults in 
the family. The shelter allowance is intended to cover rent/mortgage, 
fuel and utilities costs, up to an allowed maximum. This maximum is 
adjusted to reflect family size and the type of accommodation.

Nova Scotia’s social assistance program
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There were 26,600 cases (families and single adults) in Nova Scotia’s Employment 
Support and Income Assistance program in March 2017, and 37,700 beneficiaries 
(individual claimants, their partners, and dependent children). These numbers fell 
rapidly during the mid-2000s but have remained stable for most of the last decade.

The data for 1997 to 2001 cannot be validated as they may include municipal 
assistance in addition to provincial family benefits. During this period, it was 
common for family benefits clients to access special needs benefits from their local 
municipal social assistance offices.

How many people claim social assistance?
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Data notes

•	The data reflects the number of cases and beneficiaries on March 31 
of each year, except for 2007, when the data reflects the numbers in 
January

•	Figures for 1997 to 2001 may include municipal assistance caseload 
and beneficiary figures in addition to provincial family benefits. 
During this period, it was common for family benefits clients to 
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access special needs benefits from their local municipal social 
assistance offices. As a result, caseload figures for these years cannot 
be validated

•	The numbers do not include First Nations living on reserves
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same.

In Nunavut, social assistance is delivered under the Income Assistance 
Program. It is intended to help Nunavut families and individuals meet 
their basic needs when, for various reasons, including disability, illness, 
low income or periods of unemployment, they are unable to provide for 
themselves.

The Income Assistance Program provides basic benefits to residents 18 
years of age and older for food, shelter, utilities, fuel, and municipal 
services. Extended benefits for clothing, incidental allowance (for 
seniors and people with disabilities), household furniture, security/
damage deposits, emergency, and education are also paid to eligible 
individuals.

Nunavut’s social assistance program
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On average there were 4,150 cases (families and single adults) in Nunavut’s Income 
Assistance Program in 2017, and 15,000 beneficiaries (individual claimants, their 
partners, and dependent children). While the number of cases fell by 2 per cent 
from the previous year, the number of beneficiaries rose by 4 per cent. Over the 
longer term, the number of social assistance cases rose during the 2000s and early 
2010s but has fallen slightly in recent years.

How many people claim social assistance?
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Data notes

•	The data reflects the average number of cases and beneficiaries over 
the calendar year (January 1 to December 31)

•	Recipient statistics are not available for 2000 to 2004 and for 2014
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same. 

In Ontario, social assistance is composed of two programs:

1.	 Ontario Works (OW), which provides income and employment 
assistance to people in financial need

2.	 Ontario Disability Support Program (ODSP), which is intended to 
help people with disabilities and their families live as independently 
as possible, and to reduce or eliminate disability-related barriers to 
employment

Both Ontario Works and ODSP provide income and employment 
supports, as well as a range of benefits.

Ontario Works

Ontario Works income assistance includes an amount for shelter 
and basic needs such as food and clothing. In addition, employment 
assistance helps clients find, prepare for, and maintain a job.

Ontario Disability Support Program

ODSP provides income support and employment supports to eligible 
individuals with disabilities and their families. ODSP income support 
helps with the cost of basic needs as well as providing certain health-
related and employment related benefits.

ODSP includes employment supports – a voluntary program that 
provides employment assistance to help people with disabilities prepare 
for, find, and keep a job. Individuals do not have to receive ODSP 
income support to be eligible for employment supports.

Ontario’s social assistance program
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On average, there were 598,000 cases (families and single adults) in Ontario’s 
social assistance programs during 2016/17. Around 40 per cent (252,000) received 
Ontario Works and 60 per cent (346,000) received ODSP. The number of cases of 
both forms of social assistance was slightly higher than in 2015/16.

Ontario Works

After increasing in the late-2000s/early-2010s the number of families or individuals 
receiving Ontario Works has been reasonably flat in recent years at 252,000 
in 2016/17. This is about half the level of the mid-1990s peak. The number of 
beneficiaries (the number of individual claimants, their partners, and dependent 
children) has followed a similar pattern over time and stood at 447,000 in 
2016/17.

How many people claim social assistance?
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Ontario Disability Support Program

In 2016/17, there was an average of 346,000 cases in the Ontario 
Disability Support Program, and 476,000 beneficiaries. Both numbers 
have been steadily rising since the early-2000s.
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Data notes

•	The data reflects the average number of cases and beneficiaries over 
the fiscal year (April 1 to March 31)

•	The numbers do not include First Nations living on reserves
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same. 

Prince Edward Island delivers both a Social Assistance Program and a 
Disability Support Program.

Social Assistance Program

The Social Assistance Program delivers benefits on a case-by-case 
basis to residents who meet the eligibility requirements. The amount 
of financial support available varies depending on the individual’s 
circumstances, such as the number of dependents in the household and 
whether they are a home owner. Assistance may include help with food 
and shelter costs, personal expenses, medical, dental, and optical care, 
and help with funeral costs.

Disability Support Program

The Disability Support Program (DSP) was the first program in Canada 
to distinguish disability-specific support from social assistance. It is not 
an income support program. Instead DSP assists with personal planning 
and helps meet the needs related to an individual’s disability. These 
supports are needs-based and are not intended to provide income. Nor 
are they meant to duplicate or replicate existing services.

Supports are provided in three main areas: child disability supports, 
adult disability supports, and employment and vocational supports. 
They may take a number of different forms such as funds for respite 
care, community living and community participation programs, 
technical aids, and other devices.

Prince Edward Island’s social assistance program
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On average, there were 3,700 cases (families and single adults) in Prince Edward 
Island’s Social Assistance Program during 2016/17. This number fell in the late-
1990s and early-2000s but has been reasonably stable over the last decade. On 
average 5,300 people (individual claimants, their partners, and dependent children) 
benefited from social assistance in 2016/17. 

How many people claim social assistance?
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Disability Support Program

On average, 1,370 individuals received support through the Disability 
Support Program in Prince Edward Island (which is not an income 
support program). The number of cases has risen gradually since its 
introduction in 2001/02.
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Data notes

•	Social Assistance Program beneficiary figures for the years 1996/97 
to 2003/04 are not available

•	The Disability Support Program was introduced in 2001/02
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•	The data reflects the average number of cases and beneficiaries over 
the fiscal year (April 1 to March 31)

•	The numbers do not include First Nations living on reserves
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same. 

In Quebec, the social assistance program is known as Last Resort 
Financial Assistance, which includes the Social Assistance Program (aide 
sociale) and the Social Solidarity Program (solidarité sociale).

Social Assistance Program (aide sociale)

The Social Assistance Program provides basic benefits to adults and 
not children. Between September 1997 and 2005, children’s basic 
benefits were delivered through the Quebec Family Allowance but since 
2005 children’s basic benefits have been available through the Child 
Assistance Measure.

Social Solidarity Program (solidarité sociale)

The Social Solidarity Program is for those with severely limited 
capacity for employment. To obtain a social solidarity allowance, 
a medical report must be produced confirming that the applicant’s 
physical or psychological condition is significantly impaired and will 
be so permanently or for an indeterminate time. Such conditions, in 
combination with their socio-occupational profile (little schooling, no 
work experience) qualify the applicant as having a severely limited 
capacity for employment. In the case of a family composed of two 
adults, only one adult must prove his or her severely limited capacity 
for employment in order for the family to be eligible for the program.

Quebec’s social assistance program
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On average, there were 311,000 cases (families and single adults) in Quebec’s 
social assistance programs during 2016/17. Around 60 per cent (184,000) received 
support through the Social Assistance Program and 40 percent (127,000) received 
support through the Social Solidarity program.

Social Assistance Program (aide sociale)

The number of Social Assistance Program cases in Quebec fell by 6,640 in the 
year to 2016/17 to reach 184,000, while the number of beneficiaries (individual 
claimants, their partners and dependent children) fell by 11,200 to reach 283,000. 
Overall the number of cases and beneficiaries has fallen most years since the mid-
1990s.

How many people claim social assistance?
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Social Solidarity Program (solidarité sociale)

In 2016/17, there was an average of 127,000 Social Solidarity Program 
cases and 143,000 beneficiaries. Both numbers have remained relatively 
stable over the last decade, having gradually risen in the decade before 
that.
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Data notes

•	The data reflects the average number of cases and beneficiaries over 
the fiscal year (April 1 to March 31)

•	The numbers do not include First Nations living on reserves
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same. 

In Saskatchewan, there are three social assistance programs:

1.	 Saskatchewan Assistance Program (SAP)

2.	 Transitional Employment Allowance (TEA)

3.	 Saskatchewan Assured Income for Disability (SAID)

Saskatchewan Assistance Program (SAP)

SAP is a basic income support program for families and individuals 
who, for various reasons, cannot meet basic living costs. The program 
has an adult allowance which includes food, clothing, travel, personal, 
and household items. In addition, there is a shelter allowance which 
varies depending on the community, accommodations (shared or not), 
employability, and family size. A variety of other financial benefits as 
well as Supplementary Health Program coverage are provided.

Transitional Employment Allowance (TEA)

TEA was introduced in 2003 as an income support program to assist 
applicants participating in pre-employment programs and services or 
those who are “job ready” and seeking employment. TEA recipients are 
given a fixed allowance to provide for basic needs such as food, shelter, 
clothing, and utilities. Recipients are expected to budget the benefits to 
meet their monthly needs. TEA recipients also receive coverage from the 
Supplementary Health Program.

Saskatchewan’s social assistance program
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Saskatchewan Assured Income for Disability (SAID)

SAID was designed in collaboration with members of the disability 
community. It provides an income for persons with significant and 
enduring disabilities separate from SAP. It was introduced in 2009 for 
individuals in residential care settings and expanded in June 2012 to 
include people who live independently. Over the course of 2011-12 and 
2012-13, approximately 6,500 former SAP clients with disabilities were 
enrolled in SAID.

Eligibility for the SAID program is determined by financial criteria as 
well as a disability impact assessment. SAID provides a living income 
benefit for basic needs, a disability needs benefit, and Supplementary 
Health Program coverage.
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On average, there were 33,800 cases (families and single adults) in Saskatchewan’s 
social assistance programs during 2016/17. Around 45 per cent (15,000) received 
support through the Saskatchewan Assured Income for Disability (SAID), 40 per 
cent (13,600) received support through the Saskatchewan Assistance Program 
(SAP), and the remaining 15 per cent (5,200) received support through the 
Transitional Employment Allowance (TEA). The total number of social assistance 
cases in Saskatchewan has been rising since 2011/12 due to increases in SAID and 
TAP cases, while the number of SAP cases has been falling.

Saskatchewan Assistance Program (SAP)

During 2016/17 on average, there were 13,600 cases in the SAP, and 26,600 
beneficiaries (individual claimants, their partners and dependent children). These 
numbers have fallen almost every year over the last two decades.

How many people claim social assistance?
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Transitional Employment Allowance (TEA)

On average, there were 5,200 cases in the TEA program in 2016/17, 
and 9,850 beneficiaries. These numbers have fallen almost every year 
over the last two decades but in the last two years they have risen 
sharply.
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Saskatchewan Assured Income for Disability (SAID)

During 2016/17, there was an average of 15,000 cases in the SAID 
program, and benefited 18,200 beneficiaries. These numbers rose 
sharply in the two years after eligibility was expanded in 2012 and have 
risen at a slower pace since then.
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SAP - Saskatchewan Assistance Program

TEA - Transitional Employment Allowance

SAID - Saskatchewan Assured Income for Disability

Data notes

•	Transitional Employment Allowance was introduced in 2003

•	Saskatchewan Assured Income for Disability was introduced in 
2009 and expanded in June 2012.
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•	The data reflects the average number of cases and beneficiaries over 
the fiscal year (April 1 to March 31)

•	The numbers do not include First Nations living on reserves
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Social assistance is the income program of last resort. It is intended for 
those who have exhausted all other means of financial support. Every 
province and territory has its own social assistance program(s) and no 
two are the same.

In the Yukon Territory, the Social Assistance (SA) program provides 
benefits to eligible adults and children. Basic assistance consists of 
a basic allowance (for the cost of food, clothing, and personal and 
household items) and a shelter allowance (for the cost of shelter 
and sometimes utilities). The amount of support available is based 
on the household’s size, composition, and geographical location. In 
addition, the basic assistance recipients may also qualify for the Yukon 
Supplementary Allowance – a disability benefit.

Yukon Territory’s social assistance program
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At the end of March 2017, there were 970 cases (families and single adults) in the 
Yukon Territory’s social assistance program, and 1,360 beneficiaries (individual 
claimants, their partners, and dependent children). With an increase of 120 
between 2016 and 2017, the number of cases reached its highest level since 1998.

How many people claim social assistance?
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Data notes

•	These numbers represent only clients served by the Yukon 
Government. They do not include clients served by Indigenous and 
Northern Affairs Canada or the self-governing First Nations that 
administer their own social assistance programs

•	The data reflects the number of cases and beneficiaries on March 31 
of each year
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